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"A Business Improvement District (BID) is a
business-led and business funded body formed
to improve a defined commercial ared”

(quoted from BritishBIDs).

of providing funds to deliver additional services that local
nance the trading environment.

1 for providing services over




Stortford




» Governed by a
BID areaq.
> 3 Directors

» BID Manager employed to deliver the voted in Business Plan

Karen Burton

BID Chair
Proprietor Karen’s
Cakes

Glenn Armon Jones
BID Director

Partner, Barrow LLP
Chartered Accountants
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Sam Cook Gina Thomas
BID Director BID Manager
Principal Associate,
Nockold’s Solicito
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Marketing &
Events

02

Parking &
Accessibility

03

Backing
Business

BUSINESS PLAN:
3 KEY FOCUS AREAS

2

Read the business plan in full: Y


https://bishopsstortfordbid.co.uk/levy-payers/downloads/




Illmlﬂn 11

|||.'.|.'.!l [,

Pl
I I, kg 4
I .;i ‘..,:. .-,'I,ib\. { 1

ok A l\lfg |

1
\

Wl
g A it

i\ i Wi
R

Covid-19
Business Grants
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Register your business details with
East Herts Council NOW.




1st to 31st December 2020
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Business Improvement District
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Supporting our town centre through
the crisis

Shopping local
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wd Welcome to

B I D EUQ\NF““ IMPRO/[M[NT DISTRICT
STORTFORD e ‘
This hand sanitiser is provided by Bishop's Stortford BID i street.

for the safety of all. Please use when you are in town.
To ensure there is enough available for all,
please don't refill your own bottles or take it away.

Delivered. [u

NOW AVAILABLE IN
BISHOP’S STORTFORD
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PARKING
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Please observe
o social distancing
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TOWN &CITY

Bishop's Stortford BID

et
DISCOVER

Posted by Buffer
2 Mar - &
Taking the town by storm! It’s a pleasure to see a

flourishing business in this climate Stock Florist
.. See more

PAYMENT METH(

" Check IN & Check OUT
‘ # o

Don’t know how long
you are likely to be?

Simply choose the Check IN &
Check OUT option and follow
the instructions on the machine

e Check IN - Enter correct [HREG NUMBER
and payment card at the machine.

e Check OUT - Re-present the same
payment card at the machine. If not,
Check OUT will occur automatically
‘after 5 hours or at end of chargeable |
hours lf sooner. _ 4 comments 1 share

() Comment & SY (o

mum'n-



* Discover Stortford - plan
* Click it Local — continued marketing and shop sign up push
STAG E ] * Closed facebook page for levy payers set up
* Levy payers survey
* Virtual Training

(before e Virtual What's in it for me
reopening) * Updated Grant Information

e Covid Secure Assessments
* Provision of hand sanitiser and resources

Potentially 12 April onwards:

STAG E 2 * Discover & Save car park scheme.

* Checkin / check out video car park video and promo.

(reopening - Gift Card Launch.

non essential » Covid Safe promotion of the town.
* Discover Stortford promotion

re’rcul) « Who is open for business promotion, and how you can still support
closed businesses.

V//



ST A G E 3 Potentially 17 May onwards:

» Covid Secure assessments and supplies contfinue
* Promotion of next stage of businesses allowed to open

(reopenlng * Spring mailing to residents
nexT phCIS@) « Start planning of larger events for later in the year

Potentially 21 June onwards:

STAGE 4 '//

* Welcome back to the fown promotion
(rek]XCITIOn Of . D|scgver §TorTford promohpnol event

» Confirm first big event — Gindependence Day
O” I'Ul@S) * What's in it for me (levy payer event) organised



DISCOVER
STORTFORD

» New social media strategy

N MEENGUERT ), New website
» Marketing campaign may include:

» Promotion on car park tickets

» Banners on lampposts in the town
centre

» Spring newsletter to residents

» Local press advertising



Join the virtual high street with Click
it Local

Be a part of the town centre gift
card scheme

Restart Grant advice




Follow us on social media @DiscoverStortford on
FQ”OW Facebook and Instagram and @StortfordBID on
Twitter

Tag us in your posts and email us on
socialmedia@bishopsstortfordbid.co.uk

Tag

. Join the BID closed Facebook group
Join https://www.facebook.com/groups/19056843617
9953

. Keep an eye on the BID website
WGbSlTe www.bishopsstortfordbid.co.uk

Sign up to receive the monthly emails from the
BID

Sign up

Complete the BID feedback survey

S Urvey https://www.surveymonkey.co.uk/r/5N7KV7Q
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mailto:gina@bishopsstortfordbid.co.uk

